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“I'm an Experience Designer.

| bridge business, design and
psychology to create delightful
experiences that create value for
users and help businesses
grow.”

PERSONAL INFORMATION

Name: Shiva Razavi

Nationality: Iranian, German

Marital status: Married

Date of birth: 07.04.1989,
Tehran, Iran

CONTACT

R, +49 176 43889968

@) InvalidenstraBBe. 76
10557 Berlin

(@ shvrazavi@gmail.com
@ www.shivarazavi.design
in linkedin.com/in/shivarazavi

SHIVA RAZAVI
EXPERIENCE-DESIGNER

WORK EXPERIENCE

April 2023 - Present (full-time)

UX-Designer

S-Communication Services (Sparkasse)(Berlin, Germany)
Design & Execution

+ Designed and optimized digital products and services

- Created concepts from wireframes to high-fidelity prototypes
- Enhanced navigation, search and information architecture

Created Al-powered search filters and chatGPT app

Increased conversion by improving journeys and interactions
« User behavioral psychology to improve user decision-making

Simplified complex workflows into user-friendly experiences
that drive engagement and leads
Research & Collaboration

« Conducted and analyzed qualitative and quantitative user
research (e.g., usability testing, data)

Facilitated workshops and collaborated cross-functionally
- Defined and scaled design processes and standards

+ Created Al-optimized content using SEO insights

« Integrated accessibility principles into design solutions

June 2021 - September 2022 (Werkstundent, full-time)
UX-Designer
visionYOU (Potsdam, Germany)

- Redesigned websites focused on usability and brand alignment
» Created wireframes and interactive prototypes

« Designed Ul components and visuals for online game interfaces
« Improved online learning experiences through course redesign
« Developed logos and corporate identities

« Applied heuristic evaluations to identify usability issues

« Conducted usability testing

« Collaborated cross-functionally with the project team

April 2018 - September 2018 (part-time)

Graphic Design Teacher (Voluntary)

Javaherian High school (Tehran, Iran)

- Taught graphic design fundamentals to high school students
through hands-on projects and practical exercises

April 2015 - July 2018 (full-time)

Graphic and Media Designer

.Be Khane Barmigardim” TV show (Tehran, Iran)

+ Produced short animations, motion graphics and animated
videos for TV broadcast

- Created infographics, titles, and lower-thirds

- Edited films and videos for various formats and platforms

- Designed visual assets for websites and television

April 2012 - March 2015 (full-time)

Graphic and Motion Designer

Sanadel Cultur and Art Institution (Tehran, Iran)

« Designed corporate identities and logos

- Edited films and videos

+ Produced short animations and motion graphics
« Designed print and digital products

July 2010 - February 2011 (full-time)

Graphic Design Internship

Film House (Tehran, Iran)

- Designed corporate identities and brand assets
« Created print and digital design materials

« Edited, retouched and prepared images
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« Supported visual design projects



LANGUAGES

Persian: Native

English: C1

German: (1, TestDaf certificate
(4.4.4.5)

INTERESTS
Photography
Reading Books
Sports
Meditation
Playing Piano

Theater & Cinema

SBR[

Travel with friends

EDUCATION

October 2019 - September 2022
Master of Arts

Information design and media management
Hochschule Merseburg, Merseburg

Master’s Thesis topic: "Designing an Accessible Website for Older

Adults"

October 2018 - September 2019
Master's degree

Art
Friedrich-Alexander-University, Erlangen-Nuremberg

January 2008 - March 2012
Bachelor of Arts

Graphic design

Sooreh university, Tehran, Iran

FURTHER EDUCATION

October 2025 - December 2025

» Applied Behavioral Design- Certificate

« Emotional Design Psychology - Certificate
www.behavioraldesign.academy

July 2021 - December 2022

« Accessibility - Certificate

* Mobile User Experience Design - Certificate

«How to Design for an Aging Population- Certificate
www.interaction-design.org

June 2022
Design Thinking
Hochschule Merseburg, Merseburg

AWARDS

July 2014

3rd Place — animation "Sights of Iran"

National Tourism Film Festival of Iran

Created a 2D animated short film highlighting Iran's most
significant historical landmarks

SKILLS

Tools

Figma, Adobe Creative Suite (After Effects, Photoshop, Illustra-
tor, InDesign, Premier Pro), Miro, Jira, Confluence MS Office, Al
Tools (e.g.,ChatGPT, Figma Al)

Core Expertise

UX Strategy & Product Thinking

User Experience and Behavioral Design, Outcome- Oriented
Thinking, Turning Complexity into Clarity, Human- Centered
Design, Design Thinking, Problem-Solving

Research
User Research, Usability Testing, Competitor Analysis, Heuristic
Evaluation

Design & Prototyping

Ideation, Sketching, Wireframing, Low and High-Fidelity
Prototyping, User Interface Design, Accessibility, User Flows,
Journey Mapping

Collaboration & Management

Cross-functional Collaboration, Stakeholder Management,
Workshop Facilitation, Clear Communication, Ownership,
Adaptability, Growth Mindset

Shiva Razavi ,
18.04.2026, Berlin
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https://www.interaction-design.org/members/shiva-razavi-davoodi/certificate/masterclass/mcc_b2823be46e4b4783bc2c998604e3b68b
https://certification.behavioraldesign.academy/credential/recjfSih3qrdqNKhc
https://certification.behavioraldesign.academy/credential/recovglQerG7TWQ3r
https://www.interaction-design.org/members/shiva-razavi-davoodi/certificate/course/a0cd1a01-ab33-4e8f-a2b7-76b4aa0855f5
https://www.interaction-design.org/members/shiva-razavi-davoodi/certificate/course/ad1b11bb-1ae4-4fa5-889c-54ae9b9a12c3

» Ich bin Experience Designerin.
Ich verbinde Business, Design und
Psychologie um Uberzeugende
Nutzererlebnisse zu gestalten, die
Mehrwert fiir Nutzer schaffen
und Unternehmen beim
Wachstum unterstiitzen.”

PERSONLICHE INFORMATIONEN

Name: Shiva Razavi
Nationalitat: Persisch, Deutsch
Familienstand:  Verheiratet
Geboren: 07.04.1989,
Teheran, Iran

KONTAKT
5 +49 176 43889968

{® Invalidenstr. 76
10557 Berlin

(@ shvrazavi@gmail.com
@Q www.shivarazavi.design
in linkedin.com/in/shivarazavi

SHIVA RAZAVI
EXPERIENCE-DESIGNERIN

BERUFSERFAHRUNG

April 2023 - Jetzt (Vollzeit)

UX-Designerin

S-Communication Services (Sparkasse)(Berlin, Deutschland)
Design und Umsetzung

« Digitale Produkte und Services konzipiert und optimiert

- Wireframes bis zu High-Fidelity-Prototypen entwickelt

« Kl-gestiitzte Suchfilter und eine ChatGPT-App entwickelt

- Navigation, Suche und Informationsarchitektur verbessert
« Conversions durch optimierte Journeys gesteigert

« Verhaltenspsychologie fiir bessere Entscheidungsprozesse
« Komplexe Abldufe in nutzerfreundliche Erlebnisse Gibersetzt

Research und Zusammenarbeit

+ Qualitative und quantitative Nutzerforschung durchgefiihrt

und ausgewertet, z. B. Usability-Tests und Datenanalysen
« Workshops moderiert
« Designprozesse und Standards definiert und skaliert
« SEO-basierte, Kl-optimierte Inhalte erstellt
« Accessibility-Prinzipien in Designlésungen integriert

Juni 2021 - September 2022 (Werkstundent, Vollzeit)
UX-Designerin

visionYOU (Potsdam, Deutschland)

- Websites auf Usability und Markenwirkung optimiert
- Wireframes und interaktive Prototypen erstellt

+ Ul-Designs fiir Online-Spiele gestaltet

+ Online-Lernerlebnisse verbessert

« Logos und Corporate Designs entwickelt

« Heuristische Evaluationen durchgefiihrt

« Usability-Tests durchgefiihrt

« Interdisziplinar mit dem Projektteam zusammengearbeitet

April 2018 - September 2018 (Teilzeit)

Grafikdesign-Lehrerin (ehrenamtlich)

Javaherian Gymnasium (Teheran, Iran)

- Grafikdesign-Grundlagen an Schiilerinnen und -schiiler durch
praxisnahe Projekte und Ubungen vermittelt

April 2015 - Juli 2018 (Vollzeit)

Grafik- und Mediendesignerin

,Be Khane Barmigardim” Fernsehsendung (Teheran, Iran)

« Kurze Animationen, Motion Graphics und animierte Videos fiir
TV und digitale Plattformen produziert

« Infografiken, Titel und Lower Thirds erstellt

« Filme und Videos fiir verschiedene Formate bearbeitet

« Visuelle Assets fiir Websites und TV gestaltet

April 2012 - Marz 2015 (Vollzeit)

Grafik- und Motiondesignerin

Sanadel Institut fir Kunst und Kultur (Teheran, Iran)

« Corporate Designs und Logos entwickelt

+ Filme und Videos bearbeitet

« Kurze Animationen und Motion Graphics produziert
« Print- und Digitalprodukte gestaltet

Juli 2010 - Februar 2011 (Vollzeit)
Grafikdesign Praktikum

Film House (Teheran, Iran)
+ Corporate Designs und Marken-Assets entwickelt
« Print- und Digitalmedien gestaltet
« Bilder bearbeitet, retuschiert und vorbereitet
« Visuelle Designprojekte unterstiitzt
Shiva Razavi 4 4 >



SPRACHKENNTNISSE

Persisch: Muttersprache

Deutsch: C1, TestDaf Zertifikat
(4.4.4.5)

Englisch: C1

INTERESSEN
Fotografie
Blicher lesen
Sport
Meditation
Klavier spielen

Theater und Kino

MM R % [E:

Reisen mit freunde

AUSBILDUNG

Oktober 2019 - September 2022

Master of Arts

Informationsdesign und Medienmanagement
Hochschule Merseburg, Merseburg

Thema der Masterarbeit: "Gestaltung einer barrierefreien Websi-
te fiir altere Menschen"

Oktober 2018 - September 2019

Masterstudium

Kunst

Friedrich-Alexander-Universitat, Erlangen-Nulrnberg

Januar 2008 - Marz 2012
Bachelor of Arts

Grafik Design

Sooreh Universitat, Teheran, Iran

WEITERBILDUNG

Oktober 2025 - Dezember 2025

« Applied Behavioral Design - Certificate
«Emotional Design Psychology - Certificate
www.behavioraldesign.academy

Juli 2021 - Dezember 2022

* Accessibility - Certificate

« Mobile User Experience Design - Certificate

«How to Design for an Aging Population - Certificate
www.interaction-design.org

Juni 2022
Design Thinking
Hochschule Merseburg, Merseburg

AUSZEICHNUNGEN

Juli 2014

3. Platz — Animation ,Sights of Iran”

Nationales Tourismus-Filmfestival des Iran

Erstellung eines 2D-animierten Kurzfilms, der die bedeutend-
sten historischen Sehenswirdigkeiten des Iran hervorhebt.

KOMPETENZEN

Tools

Figma, Adobe Creative Suite (After Effects, Photoshop, Illustra-
tor, InDesign, Premier Pro), Miro, Jira, Confluence MS Office, Al
Tools (z.B.,ChatGPT, Figma Al)

Kernkompetenzen

UX-Strategie & Produktdenken

User Experience and Behavioral Design, ergebnisorientiertes
Denken, Problem-Solving, Human- Centered Design, Design
Thinking

Recherche

User Research, Wettbewerbsanalyse, heuristische Evaluation,
Usability-Tests,

Design & Prototyping
Ideenfindung, Skizzieren, Wireframing, Low- und High-Fideli-
ty-Prototyping, User Interface Design, Barrierefreiheit, User
Flows, Journey Mapping

Zusammenarbeit & Management
Interdisziplinare Zusammenarbeit, Stakeholder-Management,
verantwortungsbewusst, Moderation von Workshops, Growth
Mindset, Kommunikativ, engagiert

Shiva Razavi
18.04.2026, Berlin
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